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8.3 Reference to certified status and use of marks

[IVDR] In the case of conformity assessment under the IVDR, NoBoMed shall not apply a certification mark, but
shall verify the correct application of the CE marking in accordance with Article 18 and Annex V of the IVDR, together
with the corresponding indication of the four-digit identification number of the notified body following the CE marking.
[/IVDR]

[ISO] The requirements for the use of the certification body's own mark shall be specified in a contract. Accordingly,
the use of any misleading marking is prohibited. It cannot be used to mark a product. Only logos containing an
identification number and provided by the certification body may be used.

RH enters into a legally enforceable agreement for the use of the marks (a contract for certification activities).

The contract requires that the certified customer:

- meet the RH requirements including legal requirements, when referring to its certified status in any media, such as the internet,
brochures, advertisements or other documents;

- not to make or permit any misleading statements about its certified status;
- not to use or to permit the use of the certification document or any part of it in a misleading manner;

- if certification is withdrawn, remove the reference to certification in any advertisement that contained it, following the
instructions of the RH (see section 9.6.5);

- modify any advertising material if the scope of certification has been narrowed;

- not to allow the use of any reference to the certification of its management system that could give the appearance that the RH
has certified a product (including service) or a process;

- not to give the impression that certification covers activities and sites that are in fact outside the scope of certification;

- not to use certification in a way that could damage the reputation of the RH and/or the certification scheme and undermine
public confidence. [/ISO]

The use of references to accredited status, the IAF CertSearch logo, and CE certification is governed by Procedure
E-11, "Authorization to Use References."

The certification body does not allow the use of misleading advertising.

More detailed rules on contracts can be found in the E-15 - Management of tenders and contracts procedure
and its annexes.
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